Matted Clip-off Contract
Matting of a dog can lead to many skin conditions such as hot spots, sores and rashes, fleas, mites and lice infestation, fungal and bacterial infections, Urine, and faeces scalding, severe itching.  I will attempt to de-mat to save the coat at a cost of £10.00 for an additional 30 minutes that will be added to time and cost of the groom.  No more than 30 minutes will be spent so if the matts are not removed or are too severe then it is my policy to close shave the whole coat.  This will of course completely change your dog’s appearance, however spending hours de-matting a coat can cause the dog tremendous stress and discomfort and does not necessarily leave the coat in a healthy condition, it can leave it very thinned and damaged.  Shaving the coat would be in the best interest of the dog in these circumstances and avoids unnecessary suffering.
A matted clip-off is not a pleasant experience for both a groomer or the dog, it is carried out slowly and very carefully to try and avoid injury, however the chances are greatly increased as the clip is short and can cause clipper rash, cuts, and grazes to the skin.  It is likely that the clip will reveal existing skin conditions. 
Heavily matted ears when clipped can develop a condition called Aural Hematomas.  This is when the restricted blood supply returns to the ears (usually the tips), this could start at home so if you notice the ears bleeding but there are no cuts apparent.
You may notice a change in your dog’s behaviour over the next few days and this is usually due to the blood rushing to the skins surface once released from its heavy, restricting coat.  They may race around the house, roll around, rub their face and body on furniture, shake their head a lot or become withdrawn, tired, and sulky.  This should return to normal in a few days.
If there are any skin conditions that become apparent during the matted clip-off, then it will be recommended that you seek veterinary advise for possible medications to help relieve any pain or discomfort the dog might be experiencing. 
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